From: Scott Cassill

To: Microsoft ATR
Date: 1/26/02 1:53pm
Subject: Microsoft Settlement

Would you please discount the specifics and get to the generalities of acknowledging almost instant
obsolescence and the need to develope newer, faster and more efficient programs. Consumers are greatly
benefitted by Microsoft's software. Let the consuming public decide at the cash register. Let Microsoft
continue to help materially in our losing balance of trade "battle." Let all the titans of tech get to work.
They create a great deal of wealth, which is taxable and consumable. This is what made America great.

Let's roll !

Scott and Joyce Cassill
Nordland, WA 98358
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